ECJIN BALLUW N
[MPABA HAPYLLUAKOT

KYIA OBPALLATbLCSH
N UTO AENATH?

Mnatexun no KpeguTy Boblwe obelaHHbIX?
He BbinsiaynBatOT CTPAxXoBKy?
He BbigatoT KpeLUTHYIO UCTOPUIO?



KYOA OBPALLATBLCAH, ECIN
[NPABA HAPYLAKOT?

Ecnun Bbl cunTaeTe, 4YTo 6aHK, HErOCYAapCTBEHHbIA MEHCUOHHbIN
(hoHA, MUKPOMUHAHCOBAA OpraHmn3auusa, ctpaxosas uam 6pokepckas
KOMMNaHWA Hapywuau sawm npasa, o6pawaintecb B baHk Poccuu,
KOTOPbLIA KOHTPONMPYET BCE (PMHAHCOBbIE OpraHM3auun, a Takxe
aKLMOHEpPHbIe 06LLEeCcTBa,

UTO TAKOE XXAJIOBA?

XKanob6a — 3ato opuymansHoe
obpauweHre. OHO faeT BaM LaHC
yperynmposaTb CUTyauuio,

He gosoada Aeno Ao cyga. MNpu
3TOM Bbl MOXeTe 04HOBPEMEHHO
06paTnTbCa B caMy PUHAHCOBYHO
KOMMaHWIo, a TakXe B Cy[,

n B baHk Poccun.

HanpasuTb
Xanoby



KAK HATIPABUTb XAJIOBY
B BAHK POCCNWN?

Yepes 3M1eKTPOoHHYH0 (hopMy Ha caiiTe
baHka Poccun — cbr.ru

Mo noute

JInyHO — yepes 06LIECTBEHHYIO
MPUEMHYH0

Appeca nTeneoHbl eCTb Ha cante
BaHka Poccuun

BaHK Poccrm pa3bupaeTcs B CIOXKHBIX CUTYaLMsIX, Npu
HEO6X0AMMOCTU BblAAET OpraHU3auuamM npeanucaHms
06 yCTpaHeHUW HapylleHWid. ECiv KoMNaHuW He pearu-
PYIOT B YCTAaHOB/EHHbII CpoK, BaHk Poccun coctaBnsieT
MPOTOKO/bI 06 aAMUHUCTPATMBHBIX NPABOHAPYLLIEHUSIX.
[Janee oH nn6o nepefaeT vX B cyA, NGO paccmaTpuBa-
€T W BbIHOCUT peLleHmne cam.

BHUMAHWE

baHk Poccum 3awmtmt Bac

OT AeACTBWIA TONbKO TEX
opraHusauuii, 4esTeNbHOCTb
KOTOPbIX KOHTPONMPYET.

Ha caliTe meraperynstopa

Bbl MOXETe HaWTh CNNCKM
KOMMNaHWA ¢ AeACTBYOWMMM
JIMUEH3MAMMN U TOCYyAapCTBEHHbIE
peecTpbl.



HA KOI'O MO>XXHO XXAJTOBATbCH?

B baHk Poccum MOXHO noXasnoBatbCs Ha cnepyoLlie YUHaHCOBbIE

opraHu3aumu:

6p6K&pBB, AMNEepPoB, hopekc-
Onnepos, GUPXW, perncTpaTopos,
[0BEpPUTENbHBIX YNPaB/SHOLLINX
LieHHbIMKX 6yMaramu,fenosmtapum

CenbCKOXO3SICTBEHHbIE KPEAUTHbIE
noTpebuTensckne koonepatuebl (CKIK),
nombapap!

CTPaxoBble KOMMaHW, CTPaxXoBbIX
areHToB W [iPyryX YYacTHUKOB pbiHKa
CTpaxoBaHusl

6aHKK

MWKPO(MHAHCOBbIE OpraHm3aLum
(M®O), KpeanTHbIe NOTPEbUTENLCKNE
KoonepaTusbl (KIK), XunmiHble
HakonuTeNbHble koonepaTtuebl (PKHK)

MfififfISjSSleHHbIG neHcmoHHbIe
thoHab! (HMN®P), akumMOoHepHble
WNHBECTULMOHHbIE (hoHAbI (AVID),

a Takxe ynpasnsioLime KomMnaHum
MHBECTULIMOHHOTO (hOHAa, NaeBOro
NHBECTMLMOHHOTO hoHga (MND)

M HErocyapCTBEHHOI0 NEHCUOHHOTO

thoHaa

6t0pCrKpeauTHLIX UCTOPUIA



TAK)XXE B BAHK POCCUIN MOXHO
[NOXAJTIOBATBCA:

Ha aKLIOHEpHble
06LLECTBa, eCiM OHK
HapyLaloT BallM npasa
Kak aKuuoHepa

Ha oolLlccTBa

C OrpaHunyeHHo
OTBETCTBEHHOCTHIO,
€C/IN OHU YK/IOHSIIOT-
€A1 OT CO3blBa 006LLero
cobpaHusi, NpoBoaAT
€ro C HapyLIEHNSIMM
3aKoHa W Apyrum
06pa3om yLemnsoT
BaLlK MHTEpPEChI

KAK MHE NOMOT'YT?

Ecnu noaTBEpAMTCS, YTO (DMHAHCOBAs OpraHM3aumus HapyLlluia Bawm
npasa, baHk Poccun NpunoXuT Bce ycunus, 4Tobbl BamM MOMOUb,
KomnaHun MOXeT 6bITb HanpaBAeHO NpeAnucaHne, HaNoXeH LTpad
WM MPUMEHEHbI ApYrne Mepbl.

BblBaeT, 4TO opraHusauma gecTeoBasa CTPOro no npaswiam, HO Bac
He NOCBATWU/IN BO BCE HKOAHCbI (PMHAHCOBOW YCNYTry UKW NPOAYKTA.

B Takom cnyyae coTpyaHukn baHka Poccum Bce Nogpo6HO 0O6BACHAT
BaM W 4aayT COBET.



KAK HATMMCATDb XXANOBY?

MuwwnTte B cBO6GOAHON hOpMeE M KaK MOXHO 60/1ee noapo6Ho.

CchopmynupyiiTte Lefb Ballero YKaxuTe BCe PeKBU3NTbI (PUHAHCOBOWA

obpaLleHns opraHusauun. MosHoe HasBaHue, VHH,
OI'PH, topuanyeckuii agpec, Homep

MocTapaliTecb YETKO M NocneAoBaTenb-  JIMLIEH3UW — BCe 3TO HanncaHo

HO M3M0XUTb CYyTb MPOGMEMbI, COXPaHsI B BalleM JOr0oBOpe C opraHu3aumei

XPOHO/OMMI0 COBLITUIA: YKaXKUTE BCE

3HaYMMble JaTbl M MMeHa COTPYAHMKOB K>kanobe MOXXHO NpUIoXKNUTL KOMum

OpraHmsaLmu, ¢ KOTOpbIMK Bbl B3aMMO- Nto6bIX AOKYMEHTOB 1 MaTepuanos,

[OeicTBoBan noATBeEPXAatoLnx 060CHOBAHHOCTb
Kanoobl

Ykall/§L TaHHbIE W PEKBU3MUTI,
KOTOpPble MOTrYT OTHOCUTLCA W W W W T KOHTaKTHble JaHHbIe
K COAEPXaHWNI0 Xasobbl

Ecnn Bbl NnaHnpyeTe nogaeaTth Xanoby Ha bymare,
a He B 3/IEKTPOHHOM Buag, ee He06X0ANMO 3aBEPUTb
JINYHOM NOANUCHIO.

KAK O0JTO XXAOATb OTBETA?

CTaHAapTHbIV CPOK pac-
CMOTpPEHNS 06pallleHns —
30 gHeli co aHA ero
permcrpaymm.

WHoraa, ecnn HyXHO
3anpoCuUTb OOKYMEHTbI

y (huHaHCOBOM opraHu3a-
LMK, CPOK MOXET YBesn-
YNTLCS 0 60 OHEN.



Ha yacTo nosTopsoLLMecs BOM-
pocbl coTpyaHMKKN baHka Poccuu
0TBEYaloT onepaTuBHO, B TeYEHNe
HECKO/bKMX 4acoB WK faxe

MUHYT. BaM 0OBACHAT, Kak 3alnTnTb
CBOW npasa, AaayT HeobxoaMMble
KOHTaKTbl, @ eC/I NPUCNaHHON
BaMu MHJopMaLny He4OCTATOUHO,
3anpocAaT AONONHUTENbHbIE
cBefdeHus,

" HHHHHHMHHHWL HM
Jaxe ecnn Bbl COMHEBaeTecCh
B CBOEW NnpaBoTe, BCe paBHO
nuwunTe obpalieHns. Tak Bbl NO-
MOXeTe 1 APYTUM JTIOAAM.

>Kano6bl nomoratoT baHKy Poccum
COBEPLUEHCTBOBATb peryimpoBaHune
(YMHAHCOBOTIO PbIHKA.



